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Introduction

I’m excited to introduce my concept for a specialized version of CoPilot designed exclusively for ERP systems.
Drawing inspiration from the digital human design, I've adapted these principles to form the basis of what | call the
CoPilot ERP.

To truly target enterprise customers, the focus must be on ERP and CRM systems. However, applying Al/LLM
technologies to ERP systems presents significant challenges. In my view, even the most advanced solutions
currently on the market fail to fully meet customer expectations. There are numerous obstacles in the current ERP
landscape that could be addressed through Al/LLM-driven tools and solutions.

With my extensive experience in implementing ERP systems across various companies and platforms, | developed
the CoPilot ERP concept. The goal of CoPilot ERP is to be a truly human-centric product, supporting all the
different types of users that interact with ERP systems. Inspired by the digital human system architecture, |
designed strategic components to build a comprehensive product that maximizes the benefits of Al/LLM for any
ERP system.

| chose to base this concept on the CoPilot product because | see its potential as a starting point, particularly
through CoPilot Studio. In addition to the CoPilot ERP, I’ve also developed concepts for the CoPilot CRM and a
CoPilot Center of Excellence, which | will cover in future articles.

In this article, | will provide an overview of the key components of the CoPilot ERP concept. This is just the
beginning—I’ve outlined over 20 functions and more than 100 features for these components as a starting point,
though many more possibilities exist.

What is CoPilot ERP?

CoPilot ERP is an all-encompassing, Al-powered support system designed to provide 360° coverage for every
possible user in an organization.

It leverages the latest advancements in Al and LLMs (Large Language Models) to build a new era of ERP systems,
offering highly personalized interactions, data-driven insights, and workflow optimizations.

Human-Centric Al Support

At the core of CoPilot ERP is its focus on delivering specialized Al support to different user types within an
organization:

o Builders: Responsible for constructing and maintaining ERP workflows, modules, and system architecture,
CoPilot ERP provides them with intelligent recommendations, guided workflows, and automation support.

o Stakeholders: Managers and decision-makers who rely on ERP systems for insights, data analysis, and
process improvements receive real-time data, tailored analytics, and strategic recommendations.

e End Users: Employees using the ERP for their daily tasks benefit from an Al-driven environment that
simplifies processes, automates workflows, and offers intuitive guidance.
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e Customers: External clients and partners interact through integrated modules like CRM, receiving
personalized support and insights facilitated by CoPilot ERP's virtual employees and digital brain.

By understanding the unique requirements of each user type, CoPilot ERP's digital brain and knowledge base
provide insights and optimizations that drive efficiency and effectiveness across the entire organization.

A Unified Knowledge Base

One of the central innovations of CoPilot ERP is the ERP Knowledge Base, which gathers data from multiple
sources within the organization.

This centralized repository of information, insights, best practices, and analytics forms the foundation for data-
driven decision-making.

It also serves as the training source for the ERP's digital brain, ensuring it stays updated with the latest knowledge
and trends, ultimately providing more relevant and accurate support for every user.

The Digital Brain: Empowering Al Interactions

The Digital Brain is the Al core of CoPilot ERP. It integrates seamlessly with the knowledge base to provide
contextually relevant suggestions, workflow optimizations, and data analysis. The digital brain actively learns from
user interactions, enhancing its capabilities to offer even more intelligent support. It becomes the go-to source for
users needing answers, recommendations, or strategic guidance within the ERP environment.

CoPilot ERP Studio: Al-Driven Features

The CoPilot ERP Studio is an Al-powered platform within CoPilot ERP that provides a range of Al-driven tools and
functions. It offers:

e Business Module Management: Supports the creation, customization, and optimization of ERP workflows
and processes.

¢ Human-in-the-Loop (HITL) Management: Balances automation and human decision-making to ensure
accuracy and compliance.

o ROI Management: Provides decision-makers with comprehensive insights into the ERP system's financial
health, suggesting improvements and optimizations.

¢ Process and Data Mining: Extracts patterns, bottlenecks, and trends from module-specific and cross-
module data, offering actionable insights.

By leveraging CoPilot ERP Studio, users can harness Al-driven tools to build, optimize, and monitor their ERP
systems with ease.

Intelligent User Profile: Digital Cloning

A standout feature of CoPilot ERP is the Intelligent User Profile, which acts as a digital clone of each employee's
ERP usage.

By tracking interactions, actions, and system usage, CoPilot ERP continuously updates each user's profile.



This digital cloning allows the system to offer highly personalized support, whether it's workflow
recommendations, training suggestions, or automated task assistance.

The ERP Commander integrates these profiles with the centralized profiles managed by the Center of Excellence,
creating a holistic understanding of user needs across the organization.

Virtual Employee Support

The ERP Virtual Employee Center offers a comprehensive virtual workforce that provides Al-driven support and
assistance.

These virtual employees use the intelligent user profiles to tailor their interactions, ensuring they align with each
user’s role, permissions, and access to data.

RAG and Fine-Tuning Management

CoPilot ERP includes an RAG (Retrieval-Augmented Generation) and Fine-Tuning Center, managed by the ERP
Commander.

It customizes the system to align with each business module’s specific needs by integrating and refining data
sources.

This center plays a crucial role in building and maintaining the ERP knowledge base, ensuring it remains accurate,
up-to-date, and relevant to the organization's evolving needs.

Unified Integration and Interaction

The ERP Commander serves as the central management and integration hub, orchestrating all components of the
CoPilot ERP.

It ensures seamless interaction between the CoPilot ERP, its knowledge base, the digital brain, virtual employees,
and external systems.

By providing a unified interface through a prompt-based agent, CoPilot ERP offers a streamlined, user-friendly
experience that maximizes efficiency and productivity.

A New Era for ERP Systems
CoPilot ERP signifies a leap forward in how organizations use and benefit from their ERP systems.

By combining Al/LLM-driven support, human-centric interactions, and comprehensive data management, it
empowers users at every level to make informed, efficient, and effective decisions.

This innovative approach paves the way for a future where Al becomes an integral, seamless part of ERP systems,
enhancing both individual and organizational performance.
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